
 

 

February 23, 2026 
 

To: Smithers Quality Assessments Clients 
 
Subject: Notification of Address Change and New Smithers Global Headquarters 
 

Dear Valued Smithers Quality Assessments Clients- 
 
On Monday, February 23rd, the Smithers Group and Smithers Quality Assessments division 
relocated to our new Global Headquarters at 3637 Ridgewood Road, Fairlawn, OH 44333. 
This move is more than a change of address; it’s a strategic investment in our future. By 
bringing many of our divisions together in one location, we have the room to scale and 
create a stronger foundation for teamwork, efficiency, and ingenuity.  
 

• No action is required of you at this time.  
• Your certificates remain valid and in good standing. 
• Smithers Quality Assessments team member emails and phone numbers remain 

the same. 
 
Please use this notification to update your records, or forward to the appropriate contact 
person(s) within your organization. 
 
If you have any questions, please contact me directly at your convenience. Thank you for 
being a Smithers client, and we look forward to being of continued service to you.  
 
Sincerely, 

 
 
Scott McDonough 
General Manager, North America 
Quality Assessments 
Smithers 
3637 Ridgewood Road 
Fairlawn, OH 44333 USA 
smcdonough@smithers.com 
+1-330-762-4231 ext. 1440 • +1-330-606-5714 (m) 
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